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This Council: 
 

1. Notes concerns that have been raised by residents at the ongoing drop in 
service quality throughout the pandemic across various services areas, such 
as Housing and Parking; 
 

2. Further notes that the Council has failed to communicate a plan to residents 
detailing when and how services will be restored to their previous standard; 
and 
 

3. Calls for such a plan to be drawn up, presented as a report to Full Council in 
February, and communicated to residents thereafter. 

 
Supporting Information: 
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